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From: RShearman <pcchairman@suttonontheforestvillage.org.uk> 
Subject: Re: For the attention of Sarah Bailey 
Date: 29 October 2018 at 10:08:26 GMT 
To: Area2 Thirsk <Area2.Thirsk@northyorks.gov.uk> 
Cc: Caroline Patmore <Cllr.Caroline.Patmore@northyorks.gov.uk> 
 
Dear Deborah, 
Thank you for your email. However, I think that you are mistaken in your conclusion. This 
bus stop is positioned on the East side of Carr Lane. There is no footpath on that side of the 
road so no question of a requirement for linking paths because there is nothing to connect 
to. It is accessed via the footpath on the West side of the road. As I explained in my email, 
all that would be required is a small hard standing and a kerb at the boarding point.  This 
would be a dropped kerb. The road crossing point would in fact be much safer.The new 
location is opposite a driveway access ramp to the road which is itself already connected to 
the footway. As a council tax payer, I am disturbed that you would reject a simple solution in 
favour of the much more costly option of installing a new gulley and its associated pipework 
and chamber. I wonder whether Councillor Patmore has a view on this decision. 
Regards 
Bob 
 
 
On 26 Oct 2018, at 09:20, Area2 Thirsk <Area2.Thirsk@northyorks.gov.uk> wrote: 
 
Dear Bob 
  
Thank you for your email.  Just to introduce myself, I have recently taken over from Sarah at 
the Area 1 & Area 2 Offices as she has moved to cover the Area 6, Boroughbridge office. 
  
With regards to your request to relocate the bus stop, I have taken advise from our 
Integrated Passenger Transport Team (IPT) who look after public transport, including bus 
stops.  They advise me that in principle it may be possible to move the southbound bus stop 
further up Carr Lane to opposite one of the houses.  However, current regulations state that 
any new bus stops, this included relocated stops,  must be upgraded for accessibility, which 
include installation of dropped kerbs and linked footways on each side.   Unfortunately 
there is no funding available at this time to undertake this improvement work therefore we 
are unable to consider relocating this bus stop. 
  
However, as you are aware there is an order in our system for an additional gully to be 
installed and this work is currently awaiting programming by our Contractors.  This should 
relieve the issue of pooling water and I hope that Yorkshire Water are able to carry out their 
works in the near future to resolve the second issue. 
  
Please accept my apologies that I am unable to provide you with a more positive response. 
  
Kind regards 
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Deborah 
  
Deborah Flowers 
Highway Customer Communication Officer 
Area 1 Richmond & Area 2 Thirsk 
Area1.Richmond@northyorks.gov.uk 
Area2.Thirsk@northyorks.gov.uk 
01609 780780 
  
  
  
From: RShearman [mailto:pcchairman@suttonontheforestvillage.org.uk]  
Sent: 22 October 2018 21:59 
To: Area2 Thirsk 
Subject: For the attention of Sarah Bailey 
  
Dear Sarah, 
You will probably remember the problems and complaints regarding the York bound bus 
stop on Carr Lane, opposite the entrance to the Gowans. 
Basically:- 

 There is a dip in the road which allows rain water to collect so that people waiting for 
the bus get soaked by the splash from passing traffic. 

 You have agreed that the solution is an extra road drain and have included its 
installation in your programme of work. You are unable to give a timescale due to 
budget problems. 

  
Unfortunately, there is another problem with this bus stop. 

 There is a manhole on the main foul sewer within a metre of the bus stop hard 
standing, which lifts in heavy rain polluting the area with raw sewage. 

 The hard standing is approximately 1.2 metres square and inadequate for the 6 or 8 
people waiting for the bus during the morning commute, so that they are forced to 
stand on the surrounding grass. The number of passengers has increased in recent 
months due to extra building to the rear of Manor Farm. 

 Yorkshire Water do attempt to clean up after these pollution events, but this action 
is not really effective on grassed areas, so that passengers can end up standing in 
sewage detritus while waiting for the bus. 

 Yorkshire Water have finally admitted that the sewer is not adequate during heavy 
rain and needs to be replaced. They cannot provide a timescale due to budgetary 
problems. 

  
Our County Councillor, Caroline Patmore, has suggested that we request that you move the 
bus stop.  
  

 It could easily be moved approximately 22  metres in the York direction as the verge 
is wider than at the present location and a stop in this location would not obstruct 
driveways.  
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 There is no depression in the road at this point so that rain water would not 
accumulate. There is also an existing road drain adjacent to this location. 

 The main foul sewer ends at the problem manhole next to the existing bus stop so 
that the new location would not be affected by pollution. 

 The new location would also be clear of the Gowans junction and somewhat safer 
from the traffic point of view. 

 The cost of the relocation would be much less than that of installing a new road 
drain, although a larger hardstanding (perhaps 3 metres by 2 metres) and a new kerb 
stone at the boarding point would be needed. 

  
Please could I have your views on this request. 
  
Regards 
Bob Shearman 
 
 


