
Paper 4/20 
 
From: Area2 Thirsk <Area2.Thirsk@northyorks.gov.uk> 
Subject: FW: Closure of Carr Lane 
Date: 19 December 2019 at 14:44:19 GMT 
To: "'RShearman'" <pcchairman@suttonontheforestvillage.org.uk> 
Cc: "info@reliancebuses.co.uk" <info@reliancebuses.co.uk>, "Cllr.Caroline Patmore" 
<Cllr.Caroline.Patmore@northyorks.gov.uk> 
 
Dear Bob 
 
Thank you for your email. 
 
Engineers confirm that the works on Carr Lane are completed for this year.  Colas have 
cleared the site and will not be returning until the New Year. 
 
Please be assured that we have made it very clear to Colas that they must ensure that 
before they attend to complete the works that advance warning is provided to all key 
stakeholders. 
 
Once again I apologise for the disruption and frustration these works may have caused. 
 
Kind regards 
 
Deborah 
 
Deborah Flowers 
Highway Customer Communication Officer 
Area 1 Richmond & Area 2 Thirsk 
Area1.Richmond@northyorks.gov.uk 
Area2.Thirsk@northyorks.gov.uk 
01609 780780 
 
 
 
 
 
 
-----Original Message----- 
From: RShearman [mailto:pcchairman@suttonontheforestvillage.org.uk] 
Sent: 18 December 2019 14:29 
To: Area2 Thirsk <Area2.Thirsk@northyorks.gov.uk> 
Cc: info@reliancebuses.co.uk; Cllr.Caroline Patmore 
<Cllr.Caroline.Patmore@northyorks.gov.uk> 
Subject: Re: Closure of Carr Lane 
 



Dear Deborah, 
I have just driven the length of Carr Lane. All cones and signs have been removed, the 
planed areas have been filled in with tarmac and the road is open to through traffic. 
Care is necessary at the junction with Well Lane (still closed) at the moment as there is 
a low loader parked there apparently waiting to load plant. Please can you confirm that 
no further contractor action is to take place re Carr Lane until they return to rip it all up 
again and that the bus route can now be reinstated. Please will you also ensure that 
adequate warning is given of the planned remedial work so that we can inform residents 
and also so that Reliance can inform their customers. 
Regards 
Bob Shearman 
 
 
On 18 Dec 2019, at 10:31, Area2 Thirsk <Area2.Thirsk@northyorks.gov.uk> wrote: 
 
Good Morning All 
 
Thank you all for your emails about the works on Carr Lane. 
 
Unfortunately at the end of last week a problem was identified with the materials being 
used by Colas and this led to the works being suspended.  Please accept my sincerest 
apologies that you were not notified of this change, regrettably Colas failed to notify 
us,   so we were unable to get the message to all affected parties.  Please be assured 
that we have raised this on the strongest terms with Colas as we cannot accept this 
breakdown in communication. 
 
Engineers advise me that Colas were on site this morning at 8am, their focus now is to 
make the site safe so the road can re-open and we are applying all the pressure we can 
to get this done by the end of this week,  just a note of caution here that this does rely 
on the road surface temperatures rising,  as they are currently too cold, but the forecast 
for the week is for the weather to become milder.     Once they have made the site safe 
they will demobilise and then return to site in the New Year to remove the sub-standard 
material and complete the works. 
 
I am truly sorry for any frustration or inconvenience this situation may have caused you. 
 
Kind regards 
 
Deborah 
 
Deborah Flowers 
Highway Customer Communication Officer Area 1 Richmond & Area 2 Thirsk  
Area1.Richmond@northyorks.gov.uk Area2.Thirsk@northyorks.gov.uk 
01609 780780 
 
 



 
 
 
-----Original Message----- 
From: info@reliancebuses.co.uk <info@reliancebuses.co.uk> 
Sent: 18 December 2019 09:28 
To: Area2 Thirsk <Area2.Thirsk@northyorks.gov.uk>; 'RShearman'  
<pcchairman@suttonontheforestvillage.org.uk> 
Cc: Cllr.Caroline Patmore <Cllr.Caroline.Patmore@northyorks.gov.uk> 
Subject: RE: Closure of Carr Lane 
 
Good morning, 
 
Please can we have an urgent update as to the plans for Carr Lane - contractors have 
not appeared on site this morning and we are receiving a high number of enquiries.  
 
Kind regards, 
 
Jamie Kerslake 
Reliance Motor Services 
 
 
-----Original Message----- 
From: Deborah Flowers <Deborah.Flowers@northyorks.gov.uk> On Behalf Of  
Area2 Thirsk 
Sent: 16 December 2019 15:43 
To: RShearman <pcchairman@suttonontheforestvillage.org.uk>; Area2  
Thirsk <Area2.Thirsk@northyorks.gov.uk> 
Cc: Cllr.Caroline Patmore <Cllr.Caroline.Patmore@northyorks.gov.uk>;  
info@reliancebuses.co.uk 
Subject: RE: Closure of Carr Lane 
 
Good Afternoon Bob 
 
Thank you for taking the time to send this email. 
 
The Project Manager informs me that he is going out to this site first thing tomorrow 
morning to try and establish why these works are not completed. 
 
I will update you as soon as possible tomorrow. 
 
Kind regards 
 
Deborah 
 
Deborah Flowers 



Highway Customer Communication Officer Area 1 Richmond & Area 2 Thirsk  
Area1.Richmond@northyorks.gov.uk Area2.Thirsk@northyorks.gov.uk 
01609 780780 
 
 
 
-----Original Message----- 
From: RShearman <pcchairman@suttonontheforestvillage.org.uk>  
Sent: 16 December 2019 15:16 
To: Area2 Thirsk <Area2.Thirsk@northyorks.gov.uk> 
Cc: Cllr.Caroline Patmore <Cllr.Caroline.Patmore@northyorks.gov.uk>; 
info@reliancebuses.co.uk 
Subject: Closure of Carr Lane 
 
Dear Deborah, 
Please could you let me know exactly what is going on with Carr Lane. The road is still 
closed from the edge of the village down to Eastmoor and there are still areas planed to 
about 2 to 3 inches below the surface and there are no ramps, just a cut edge. More to 
the point, there is no contractor activity at all today, and all plant has disappeared from 
the site. I sincerely hope that this job hasn’t been abandoned like Well Lane. The latter 
is still closed after 7 weeks. Please remember that the bus service is still diverted from 
Carr Lane and this is causing considerable inconvenience.  
Regards 
Bob Shearman 
 


