
 

 

Paper 14/20 
 

Sewage Problems Carr Lane and The Gowans 
 

On 8th October 2017, I wrote a letter to the CEO of Yorkshire Water (attached) asking for his help 
in resolving the pollution problems with both foul and rain water runoff from the Gowans. This 
letter was prompted by frustration with YW’s inability to deal with the problem. At one stage they 
were refusing to acknowledge that it existed or that they had received any reports of pollution 
occurring. Both problems had been reported on many occasions since the mid 1990’s, and 
studiously ignored by YW. Members of the previous Parish Council will be aware of some of what 
follows, but I have provided the detail in the timeline below so that we are all aware of the 
sequence of events. 
 
Emails from YW are in black italics, emails from PC are in blue italics. Key points in YW replies are 
in red bold italics. 
 
10th October 2017- contact from CEO’s office and appointment made for an engineer to meet 
with me. 
20th October 2017- walked ground with engineer, he had no record of pipe systems. I had to show 
him. 
At this point a contact was appointed in YW’s customer services department and he has been 
involved ever since. 
26th October 2017- Report from YW-“We believe we have minimised the risk of an escape and pollution. 
We will continue to monitor and if there are any further escapes, we will look at the possibility of a storage 
solution or at the possibility of removing the surface water.” 

Rainfall runoff pollution- “Check if there is a misconnection into the surface water sewer from the sewers 

or properties nearby, Lift lids to visually check for signs of issues,Carry out camera surveys on our 
network,Test the surface water for evidence of foul sewage/debris,We will also check the outfall.”  

29th November 2017-“We have found there is some sewage going into the surface water sewer on The 
Gowans. We will be returning to carry out in depth dye testing.” 

15th December 2017-“We have now found a few properties on The Gowans which may have 
misconnections.We have posted cards through to arrange access to do some dye tests.” 

11th Jan 2018-“We've had a positive dye test and have made one of the residents aware of a 
misconnection from their home. As we don't have any powers to enforce its removal, we will do a formal 
handover to Environmental Health if the customer involved is not willing to remove this.” 

15th Feb 2018-“We've been able to rule out several properties that are connected to the correct sewers. 
We have further investigations to do which will require access into one of the properties in the area. This is 
because there are multiple toilets to test, and we will need multiple technicians available to carry out the 
investigation together.” 
13th March 2018-“I can confirm we've managed to arrange appointments with some of the properties we 
needed to. We still need to make arrangements with some of the other properties, but have not managed to 
speak with the occupiers yet.I will contact you again by 6 April 2018” 

Note- There were follow up phone calls reports on this issue, but no progress. 
Meanwhile, foul sewage escapes began again in Carr lane. 
21st May 2018-Notification of Pollution event:- “You said that the risk of escapes from the foul sewer 
in Carr Lane and consequent pollution had been minimised (Email 26th Oct 2017). During the heavy rain 
over the Easter weekend, there was an escape from the manhole adjacent to the bus stop. On the Saturday 
evening water was escaping from this manhole in a fountain about 30 cms high.”  

2nd July 2018- Notification of Pollution event:- “The event occurred on Saturday 2nd June during a 

period of rain.The manhole under the hedge of 2 the Gowans lifted. This manhole is on the West side of Carr 
Lane opposite the manhole on the main sewer on the East side of Carr Lane which was the subject of the 



 

 

last event on Saturday 31st March. Both manholes have a history of overtopping. Sewage drained into a 
road gulley and thence into the Moor End Nature Reserve pond. The pollution contained a 
significant amount of solid waste.Yorkshire Water’s attitude to this problem to date has been that any 
system will overflow in extreme rainfall circumstances. However, I do have a clear statement that should the 
measures taken last Autumn fail to improve the situation, action would be taken to remove the rainfall 
element from this foul sewer or to install a storage system and so prevent overflow. We have now had two 
serious pollution events in two months affecting the nature reserve where the Parish Council is spending 
public money to improve the habitat. It is clear that the foul sewage system is still inadequate and further 
remedial action is necessary. I appreciate that there may well be budgetary constraints in place which make 
it difficult for the responsible department to initiate an engineering solution. Perhaps it would be helpful if 
we approached the chief executive again with a request that the constraints be reviewed.” 

1st August 2018-Notification of Pollution event:- “The manhole under the hedge of 2 the Gowans 

lifted and there was some escape of polluted water. The main escape was from the manhole on the main 
sewer on the East side of Carr Lane.Both manholes have a history of overtopping.I included photos of the 
escape with the incident report and one is attached to this email.This manhole is adjacent to the bus stop 
and as the hard standing only consists of two flagstones, people have to stand on the grass as well, but the 
grass and soil are polluted by these escapes.Yorkshire water’s excuse for lack of action seems to be that 
escapes are rare. This attitude is no longer tenable as there have been 3 events in 4 months, on 31st March, 
2nd June, 27th July.The frequency of escapes has increased.Under the circumstances, please will you 
indicate what action you plan to take to identify a solution as you originally agreed.” 

9th August 2018-Thank you for your emails received on 1 and 2 August 2018. I'm sorry there's been 
another sewage escape. I know this is disappointing, especially as we thought we'd got to the bottom of the 
issue.Please be assured we are looking into these issues, and are investigating both the sewer pipes and the 
local pumping stations. It is likely that if we find our sewers are overloaded in times of heavy rainfall, then 
we will see what we need to do to resolve this.  

30th August 2018- We believe our sewers have been overloaded in heavy rainfall and we're looking at 

the possibility of replacing the sewers in the area. At this moment in time there is no timescale I can give 
for this to be done. When we're looking to upgrade the sewers, the costs may be high, so we have to put 
together a case to obtain funding. This then is reviewed against other cases to see which issue is more 
urgent, and which will help the most people amongst other factors.So we can strengthen the case for your 
area, please report any instances of flooding to us when it happens. 

10th November 2018-Notification of Pollution event:- We have had another pollution incident from 

the main sewer manhole in Carr Lane during the heavy rain on Wednesday 7th November. It was reported 
and clean up followed. However, this manhole is approximately half a metre from the bus stop. The bus stop 
hard standing is only a metre square, so that passengers do have to stand on the surrounding grass. Early 
on Thursday morning 8th November they were faced with human excrement from the sewer in the waiting 
area. This is not simply a pollution event, there are public health implications particularly as passengers 
include students going to school or college. I have attached a photograph provided by one of the 
passengers. I think that we are now at a point where action is needed to deal with a sewer which you have 
admitted in writing to be inadequate. 

20th November 2018- I'm sorry there's been another sewage escape near the bus stop. I appreciate your 
concern about the health and safety of residents, especially if they're having to stand in and around the 
sewage when waiting for the bus. 
Whilst we appreciate the issues here and your concerns for health and safety from the sewage escapes, the 
issues here are not easy to resolve. There are some surface water connections into the foul only sewer that 
we don't have any powers to remove. We'll work with residents to see if it will be possible to install some 
water butts to remove their surface water from the foul sewer. This may help to reduce the number of 
escapes we see here. 
We can't seal the manhole near the bus stop, as this could move the flooding to someone's home and cause 
damage. We'll continue to carry out more investigations and promote a request for funding to upgrade the 
sewer network. 

1st. October 2019 - Notification of Pollution event:- There has been yet another foul sewage escape 

from the manhole next to the bus stop in Carr Lane Sutton on the Forest.The current situation is totally 



 

 

unacceptable. It is over a year since Yorkshire Water admitted that this sewer is inadequate, but no action 
has been taken to deal with the problem. Indeed the only action by Yorkshire Water has been to agree to 
connection of a development of a further five houses for both foul and runoff water to this overloaded 
sewer approximately 50 metres from the point that regularly overtops. Meanwhile, we still have bus 
passengers, including children, standing in human waste. 

10th October 2019- I'm sorry that the escapes continue. I can appreciate why you're unhappy with this, 
especially as local residents are having to stand in sewage at the bus stop. 
We'll be investigating further. We were looking into what options we have to remove the surface water 
connections from the foul sewer, but I've not had further updates for this. I'll chase this again and get back 
to you.I'll query the new development nearby as well, as we wouldn't usually allow a connection for surface 
water unless there is no other option. By law, all properties have the right to connect for foul sewage, so we 
wouldn't be able to refuse this. 

19th November 2019- We appreciate your patience while we carry out our review on the issues in Sutton 

on Forest. Due to the influx in rain and the flooding issues around the region our resource has been 
stretched and we haven't yet completed our review of the issues affecting the area.  

Note:- At this point I agreed with YW that any telephone reports were to be confirmed by email 
in future. 
20th December 2019- As we discussed, we are looking into the misconnections in the area and these are 

being reviewed with a view to building a capital solution. This is when we have an expensive solution that 
we need to put together cost-effective options for, and secure funding to undertake the work. There is no 
guarantee that we can get the funding, so I can not give any promises or timescales for this.Our area 
manager that looks after the nearby Sewage Pumping Station (SPS) is also looking at the option of putting a 
non-return valve on the SPS to stop surface water backing up. I will keep you updated with this as well. 

31st January 2020- As we discussed, we have a solution to remove the misconnections but we need to 
look into a few other options because we want to make sure we will get the fall required on the foul sewer 
and not cause further issues. I'm also seeking an update for the other misconnections and I'll give you an 
update about them as soon as I can. 

10th Feb 2020- Notification of Pollution event:- As you might have expected, the sewer adjacent to the 
bus stop overflowed again yesterday. I have attached photos. The bus stop and the grass verge between the 
manhole and Manor Farm (including the driveway ramp to the road) was affected. 

13th Feb 2020- I'm sorry the manhole has surcharged again in heavy rain. I've arranged for a team to 

carry out a clean up and asked for them to take additional photos, thank you for providing me with the ones 
you took.I'd also like to clarify, the misconnection I mentioned in my previous email was the misconnections 
from 2 properties' toilets into the surface water sewer. It's the solution for these which we're unsure about 
there being enough fall for it to work. 
We're still investigating the misconnection/infiltration of the surface water into the foul sewers and I'll 
check for further information and get back to you with an update by 28 February 2020. 

Note:- So at this point NY finally return to the foul sewage discharge into the rainfall runoff last 
mentioned in March 2018. 
28th Feb 2020- Unfortunately the weather over the last few weeks has determined where we've had to 
focus our efforts, so I've not been able to chase up further updates just yet, I hope you understand. I'll pick 
up my enquiries again in the next couple of weeks and get back to you with an update by 31 March 2020. 

23rd March 2020- I'm sorry I've not been able to give you an update for a while. At the moment, we're 

focusing on urgent issues only because of the COVID-19 outbreak, so it may be a while before we can push 
on with the investigations into the flooding and misconnections.I'll contact you again by 15 May 2020.We've 
had to change the way we're working due to the current situation with COVID-19. So if I'm unable to answer 
I'll come back to you as soon as I can. 

15th May 2020- We're getting back to doing non-urgent investigation work when we can, and I'll get you 

an update over the coming weeks. We may be able to continue some investigation work, but I'll be checking 
with colleagues in our operational field team to find out. 

21st June 2020- I'd like to update you following my email to you on 15 May 2020. 
I've sent a request to gain some information about the non-urgent investigation work we'd like to do.  



 

 

29th June 2020- Further to our email of 21 June 2020, I am still gathering the information about the non 

urgent work to be done. 

14th July 2020- Evidence of polluted rainfall runoff:-I have attached some photos of the spoil from the 
polluted ditch. I first became aware of it just before lockdown. Unfortunately, there is now quite a dense 
growth of himalayan balsam in that area so I have only been able to get photos about 10 metres or so down 
stream from the point where the “rain water” outfall pipe enters the ditch. 

17th July 2020- As discussed, I've been in touch with the area manager today and agreed to raise a job for 
one of our technicians to review the history and confirm the next steps. Due to changes in process, we may 
be able to now move quicker to get the misconnections resolved and stop the ditch in the farmer's field from 
having waste entering it. 

19th August 2020- We've carried out a desktop review for the misconnections and identified what we 
need to do to progress the issue further. There is nothing I can update you with specifically today, but 
internally, the misconnections and our next steps are still progressing. 

20th October 2020- Please could you let me have an email update on precisely where we are with action 
to deal with the two issues:- 
1. The inadequate foul sewer on the Eastern side of Carr lane which overtops in heavy rain. 
2. The continuing discharge of foul sewage from two properties in the Gowans into the rainfall runoff 
system and thence into the ditch in a neighbouring field. 

29th October 2020- Thank you for your email received on 20 October 2020 about the drainage 
issue in Sutton on the Forest. I understand your concerns especially due to the length of time that is 
needed to resolve the problem.   
We are still looking at options and gathering information before we can present a resolution that 
will be possible to pursue. 
There is no easy fix for these issues as the area needs surveying and planning is needed to 
determine the best possible options available to us once we have gathered all the information.   
We have recently completed a levelling survey of the majority of the sewers and we are hoping to 
have some progress over the next few weeks. This will give us an indication of the timescale we will 
be facing. 
[Note: There has been a change of staff. The individual who has been dealing with this until now 
is no longer involved.] 
 
 
 
To summarise, after three years we have managed to get YW to admit that there is a problem and 
identify the cause. However, they evidently have no intention of doing anything to resolve either 
problem.  
 
We need to decide what to do next. 
 
 
 
R Shearman 
Chairman 


